
AI FEATURES ADDENDUM 
Opal Labs Inc. 

 
THIS AI FEATURES ADDENDUM ("Addendum") is entered into between Opal Labs Inc. ("Opal") and [________] ("Customer"), 
effective as of the date of last signature ("Addendum Effective Date"). This Addendum amends the [_______], and Terms of 
Use governing Customer's access to the Opal platform (the "Agreement") and any applicable Order Forms. In the event of 
any conflict between this Addendum and the Agreement with respect to artificial intelligence features, this Addendum 
controls. All other Agreement terms remain in effect. 
 
This Addendum governs Customer's use of all AI and machine-learning features Opal makes available through the platform, 
including GEM (Opal's AI copilot for platform navigation and workflow assistance) and any AI-assisted content drafting 
features (collectively, "AI Features"). "Inputs" means all prompts, queries, and materials Customer or its users submit to AI 
Features. "Output" means all content and responses generated by AI Features in response to Inputs. 
 
1.​ Customer Responsibilities 

1.1.​ Customer is solely responsible for all Inputs, including ensuring it has all rights and permissions necessary to 
submit them. Customer will not submit to AI Features any special-category or sensitive personal data (as defined 
under applicable data protection law) without Opal's prior written consent, and is solely responsible for ensuring 
that any personal data in Inputs is processed in compliance with applicable law, including providing required 
notices and obtaining required consents. 

1.2.​ Customer will not use AI Features or Output: (i) in violation of applicable law or third-party rights; (ii) to create or 
distribute unlawful, defamatory, or infringing content; (iii) to generate malware or harmful code; (iv) to circumvent 
any technical restriction or safety filter imposed by Opal or its AI providers; or (v) to engage in prompt injection, 
system prompt manipulation, or any other technique designed to cause AI Features to behave in a manner 
inconsistent with Opal’s intended operation or safety parameters. 

1.3.​ Customer will defend, indemnify, and hold harmless Opal and its officers, directors, and employees from 
third-party claims arising from: (i) Customer’s Inputs; (ii) Customer’s use or distribution of Output; (iii) Customer’s 
violation of applicable law or third-party rights in connection with AI Features; (iv) Customer’s combination of 
Output with materials not provided by Opal; (v) Customer’s disabling, bypassing, or failure to use any safety filter, 
content restriction, or other protective feature made available by Opal or its AI providers in connection with AI 
Features; or (vi) claims arising from Customer’s use or publication of Output in trade or commerce, including any 
claim that such use infringes or dilutes a third party’s trademark or trade dress rights. 

1.4.​ Customer acknowledges that Output is AI-generated and has not been independently reviewed by Opal. Customer 
is solely responsible for reviewing, verifying, and validating all Output before use, publication, or reliance. Output 
does not constitute professional, legal, financial, or other specialist advice, and Customer will not represent it as 
such. 

2.​ Opal Commitments 

Opal will not use Customer’s Inputs or Output to train, fine-tune, or improve any general-purpose or foundation AI model, 
whether operated by Opal or any third party, and whether or not such Inputs or Output have been de-identified or 
aggregated. Opal may derive and use de-identified, aggregated usage statistics from Customer’s use of AI Features (e.g., 
utilization rates, latency, error rates) for product analytics and service improvement. Such statistics will not identify 
Customer or any individual. Opal warrants that it has obtained written commitments from each third-party AI provider used 
to deliver AI Features prohibiting such providers from using Customer’s Inputs or Output to train or improve AI models. 
 
3.​ Ownership 

Customer retains all rights in its Inputs. Customer grants Opal a limited license to process Inputs solely to provide AI 
Features. Opal retains all rights in AI Features and the underlying models, software, and systems. Customer may use Output 
for Customer’s internal and external business purposes, subject to the restrictions in Section 1.2. Customer acknowledges 
that Output may not be unique and that similar Output may be generated for others. Any suggestion or feedback Customer 

AI Features Addendum v 3.4  
Page 1  



provides regarding AI Features is hereby assigned to Opal, and to the extent such assignment is not effective as a matter of 
law, Customer grants Opal an irrevocable, royalty-free, worldwide, perpetual license to use such feedback in Opal’s products 
and services. 
 
4.​ Disclaimer of Warranties 

AI FEATURES AND OUTPUT ARE PROVIDED "AS IS" AND "AS AVAILABLE." OUTPUT IS AI-GENERATED AND NOT 
HUMAN-REVIEWED. OPAL DISCLAIMS ALL WARRANTIES WITH RESPECT TO AI FEATURES AND OUTPUT, EXPRESS OR IMPLIED, 
INCLUDING WARRANTIES OF ACCURACY, COMPLETENESS, MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND 
NON-INFRINGEMENT. CUSTOMER WILL NOT RELY ON OUTPUT AS PROFESSIONAL, LEGAL, FINANCIAL, OR OTHER SPECIALIST 
ADVICE AND IS SOLELY RESPONSIBLE FOR VALIDATING OUTPUT BEFORE USE OR PUBLICATION. 
 
5.​ Limitation of Liability 

Opal’s limitation of liability under the Agreement applies fully to AI Features and Output. If the Agreement contains no 
limitation of liability, then: (a) neither party will be liable for consequential, indirect, incidental, special, or punitive damages 
arising from AI Features, even if advised of the possibility of such damages; and (b) each party’s total liability arising from AI 
Features will not exceed the total fees paid by Customer to Opal in the twelve (12) months preceding the claim. To the 
extent AI Features are provided through or dependent upon third-party AI technology or service providers, Opal’s liability 
for Output failures or errors attributable to such providers is limited to the same extent as Opal’s liability for its own 
performance under this Addendum and the Agreement. 
 
6.​ General 

This Addendum supersedes all prior and contemporaneous agreements and provisions relating to AI Features, including any 
AI-related terms in the Agreement. This Addendum may be modified only by a written amendment signed by authorized 
representatives of both parties. Sections 1.3, 2, 3, 4, 5, and 6 survive termination or expiration of this Addendum or the 
Agreement. This Addendum may be executed in counterparts; electronic signatures are valid. 
 

IN WITNESS WHEREOF, the parties have executed this Addendum as of the Addendum Effective Date. 
 

COMPANY: 
Opal Labs Inc. 
 
By: 

[opalLegalSignerSignature_C2htXZm] 
 
Name: 

[opalLegalSignerName_CSjoD04]​  
 
Title: [opalLegalSignerTitle_Y6G9w57] 
 
Date: 

[opalLegalSignerDateField_GSYwUN7] 
 
 

CUSTOMER: 
[_______] 
 
By: 

[counterpartySignerSignature_ru51EAx] 
 
Name: 

[counterpartySignerName_bOk6lUy]  
 
Title: 

[counterpartySignerTitle_fdac0FD] 
 
Date: 

[counterpartySignerDateField_vsQv7Jh] 
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